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7/F., First Commercial Building, 33-35 Leighton Road, Causeway Bay, Hong Kong.
Tel: 2866 8311

Fax: 2866 8380 Website: www.hkrma.org

DATE: 1 December 2014

MEMORANDUM TO: Members of the Hong Kong Retail Management Association
and Fellow Retailers

SUBJECT: SERVICE & COURTESY AWARD -

30" Anniversary Commemorative Book

HEHARFS 30 AR

The association is proud to announce that The Service & Courtesy Award is entering
its 30" edition in 2015. A series of activities will be launched next year to celebrate
the remarkable year. One of the key items would be the “30th Anniversary
Commemorative Book” to be published in March 2015.

Interesting and successful stories of the award participants and winners over the past
30 years will be included to encourage more fresh graduates and practitioners taking
up retailing as their career.

The Association would like to invite YOU to provide cherish photos and to refer any
suitable interviewee for provision of interesting stories and encouraging words in
commemorative book. For details, please refer to the attached documents and reply
form.

Your early reply on or before 19 December 2014 is highly appreciated. Please contact
Ms. Anita Lim (2179 9409) for any enquiries.

ENQUIRY

Tel: 2179 9409 Fax: 2866 8380 Email: snc@hkrma.org

2013 SERVICE & COURTESY AWARD WINNERS
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To: Hong Kong Retail Management Association
7/F, First Commercial Building
33-35 Leighton Road, Causeway Bay, Hong Kong
Tel: 21799409  Fax: 2866 8380
E-mail: anita.lim@hkrma.org

Website: http://snc.hkrma.org

SERVICE & COURTESY AWARD -
30th Anniversary Commemorative Book

Content Contribution REPLY FORM

Company (English)

Deadline:

19 Dec 2014

Company (Chinese)

Person-in-charge Mr./Ms.

Tel. no.

PART 1 - Interviews

Interviewee (English) Mr./ Ms.

Current Position
(English)

Tel (Office)

Background of interviewee

Year(s) of
participation

Reason of interview (optional)

Position

E-mail

(Chinese)
(Chinese)

Mobile

Best
Result

(Gedel/NE)

Interview format [] Phone Interview, photo to be provided by interviewee

[ ] Face to face Interview, location at interviewee’s convenience

PART 2 - Photos
No. of photos

Content highlight

*Please e-mail the photos to snc@hkrma.org with this reply form.
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