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HONG KONG RETAIL MANAGEMENT ASSOCIATION

7/F., First Commercial Building, 33-35 Leighton Road, Causeway Bay, Hong Kong.

Tel: 2866 8311 Fax: 2866 8380 Website: www.hkrma.org
DATE: 24 October 2017
MEMORANDUM TO: Members of the Hong Kong Retail Management Association
and Fellow Retailers
SUBJECT: 2017 Service & Courtesy Award — Winners Announcement

2017 BEERFBR - GRAH

Introduced in 1986, the Service & Courtesy Award is highly respected as the Oscars of
the retail trade in Hong Kong. The Award has been successful, over the years, in
promoting the awareness of service within the retail industry, recognizing individual
frontline retail practitioners for their service excellence and thus upgrading the standard
of customer service and uplifting the service competiveness of Hong Kong’s retail
industry. It has become a well-recognized annual activity that retail practitioners
anticipate with keenness and excitement. Winners and their companies receive very
extensive industry recognition and media coverage.

This year, the Association has received a total of 487 participants from 98 retail brands,
including 307 participants in the Junior Frontline Level, 143 in the Supervisory Level, 2
in the Earn & Learn Student Category, 8 from the Social Enterprise Category and 26
from the newly-introduced New Participating Brands Category. 19 brands have also
nominated their outlets to compete for our new ‘Best Service Outlets’ Award. The
results are as follows:

*  Atotal of 34 winners were selected from 18 categories in the Junior Frontline Level
and 16 categories in Supervisory Level;

e 2 top performing individuals from the Earn & Learn Student Category and 3 from
Social Enterprise Category were selected for Gold, Silver and Bronze Awards;

e 3 individuals were awarded the Gold, Silver and Bronze Awards of New
Participating Brands Category in both Junior Frontline Level and Supervisory Level

e As for the company awards, ‘The Best Team Performance Awards’ and ‘The
Potential Brand Awards’ went to the 3 top performing companies each;

e 10 outlets were selected for the ‘Best Service Outlets’ - Gold, Silver, Bronze Awards
and Certificates of Merit respectively. 1 outlet was awarded ‘The Most Popular
Outlet’.

e Atotal of 11 participants ranking the top 10% from each category and level were
granted for ‘Outstanding Performance Award’, while 10 participants, who received a
full score at Mystery Shopper Assessment, were awarded as "Excellent Service
Star"'.

2016 SERVICE & COURTESY AWARD WINNERS
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The Association is pleased to have invited Miss Cathy Chu, JP, Commissioner for Tourism; Mr.
Jeffrey Kam, Director, Global Merchant Services, American Express International, Inc.; Mr. Paul Ma,
Chairman of the 2017 Service & Courtesy Award Organizing Committee; Ms. Bonnie Cheung,
Vice-Chairman of the 2017 Service & Courtesy Award Organizing Committee and Mr. Thomson
Cheng, Chairman of the Association to present awards to the winners at the Winners Announcement
Ceremony held on 24 October 2017 at Kowloon Bay International Trade and Exhibition Centre
(KITEC). (Please refer to attached list for the name and company of each award recipient.)

The Association would like to thank for the dedication and support of all judges, member companies,
fellow retailers, and those who have contributed to the success of the 2017 Service & Courtesy
Award.

Special thanks are extended to American Express International, Inc. for sponsoring the Award this
year and introducing its Award Recognition Scheme through which trophies and promotion decals are

presented to winning companies.

The Association also thanks media sponsors for the support of the Award this year:

SPONSORS
Sponsor Chinese Newspaper Partner Exclusive Recruitment Media
Sponsor
V L o 2
e Eiiek PE] | =2
American Express Hong Kong AM730 Recruit & Company Limited

International Inc Economic Times  Media Limited

ENQUIRY
Website: http://snc.hkrma.org

Tel: 2179 9409 Fax: 2866 8380 Email: snc@hkrma.org
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Results of 2017 Service & Courtesy Award

2017 LR AR BsiRiG AR B
Individual Award Winner {E A S&TEESA8E
Category Junior Frontline Level Supervisory Level
&H 51 el FERF
Bakery Shops Category Ms. Tao Wei Ying &yt Ms. Wong Yuen Yi F#iE
B Y e E4H R MAXIM'S CATERERS LIMITED - MAXIM'S CATERERS LIMITED -

MAXIM'S CAKES
FOBARAH - OIS

MAXIM'S CAKES
FOBMARAH - OIS

Convenience Stores /
Supermarkets Category

(RS [ fEakrisaEn]

Ms. Leung Hiu Yan 2R Mr. Man Kin Wa 7 i

city'super Circle K Convenience Stores (HK) Ltd

OK A5 A PR A A

Fashion & Accessories Category

Rp 2B AL

Ms. Chan Fung Ting [ Bl #= Ms. Woo Wing Chee #Hzk2&

Giordano Limited — Giordano

EFFARAE - FEFHYL

Giordano Limited - Giordano Ladies
EFHNAETR /N E] - Giordano Ladies

Fastfood Category

[Eas 2Rl

Ms. Ho Lok Sum Tracy {i]4&:(» Mr. Kwok Chung Wing Fi{h2&

Cafeé de Coral Holdings Limited - Café de
Coral

RFLEHBARAT - KHKYE

Pizza Hut Hong Kong Management
Limited - PHD

ERLBEEHEARAT - HHHEL

Food Shops Category

LR

Ms. Leung Po Shan Z2CEH}

Coffee Concepts (Hong Kong) Ltd. -
Starbucks HK

Coffee Concepts (Hong Kong) Ltd. - &
BT

Footwear Category

EEIH A

Ms. Pao Pei Chia, Daisy Eu{fi/j

le saunda holdings Itd - le saunda

HEHTFHZERE AR A E] - le saunda

Furniture & Home Accessories
Category

AR e = ankE A )

Mr. Fu Lai Yin, Tony {#i&gs

Mr. Chong Man Fai, Man i 37 ##

Ulferts of Sweden (Far East) Ltd. - Ulferts
B LCER)AIRAE - BLER

Ulferts of Sweden (Far East) Ltd. - Ulferts
H B LCER)AIRAE - BULER




Category
&1

Junior Frontline Level

EJER

Supervisory Level

EEHA]

Gift and Premium Stores
Category

faan R iE hn S A A

Mr. Cheng Chi Wai 5 (&

LOG-ON

Ms. Chan Kwok Ting, Rachel [§[s74%

Hong Kong Disneyland Resort - Hong
Kong Disneyland Resort Merchandise
R TEEE - B EAEER

1~z
mimya]

Health Care Products Category

B A A |

Mr. Cheng Chi Wai 75 (%&

Wai Yuen Tong (Retail) Ltd - Wai Yuen
Tong
T E(EE)ARAE - iLTE

Mr. Ho Chi Wai fa[;&&

Wai Yuen Tong (Retail) Ltd - Wai Yuen
Tong
It ZEEE)ERAE - it

Leisure & Entertainment
Category

IR R g eEat il

Ms. Chung Man Shan &35

The Hong Kong Jockey Club
EHEERY

Mr. Li Cheuk Hin Z=gi#if

The Hong Kong Jockey Club
HRELRY

Lifestyle Stores Category

R AR TE IS4 A

Ms. Lau Luk Ching, Lusy ZI$%7E

Sa Sa Cosmetic Company limited - Sa Sa
MBS AIRAE] - I55

Property Management Category

5 e EEAH A

Ms. Venus Lam #rZEELTF

Discovery Park Commercial Services Ltd.

T S Mk

Quality Living Category

BB EH A

P SN

Ms. So Tsz Wing, Wing &#f -7k

HKT Limited - Customer Service Center

ERER - FRERGTL

Restaurants - Chinese Cuisine
Category

BEE - AR

Ms. Li Xin Z5%

Tai Hing Catering Group - Tai Hing
Restaurant

RFEEEE - REEEE

Ms. Lau Yuen Yu, Ally ZIZg41

Sa Sa Cosmetic Company limited - Sa Sa
I EMERRAIRAE] - I5T5

Ms. Liu Tsz Ying B21-%%

Tao Heung Group Limited - Chung's
Cuisine

Restaurants - Western Cuisine &
Specialities Category

BEE - PR ES AR

Ms. Lam Mei Ki #A3EE

Pizza Hut Hong Kong Management
Limited - Pizza Hut

ERLGEEHEARAE - DHEE

Mr. Hung Sze Lung i 5E

Pizza Hut Hong Kong Management
Limited - Pizza Hut

RO EHEARAE - D




Category
&1

H Junior Frontline Level

EJEER

Retail (Services) Category

TE(RB)A

Telecommunications Category

ERENAH A

Mr. Kung Wai Hang Aon EE{#[E

CSL Mobile Limited - CSL
HaZEIEHARAE - CSL

Supervisory Level

EEHA]

Ms. Li Shuk Man, Angela Z=§3¢

HKT Limited - Customer Service Center

ERER - FPRETL

Theme Parks &
Attractions Category

T RELEE s S RAAE A

Ms. Wong Tak Kwan &= {E%E

Hong Kong Disneyland Resort - Hong
Kong Disneyland Resort
M E%E - HEELEEERE S

#h

Watch & Jewellery Category

PR KRG A

Mr. Wong Kin On Kenneth &= {£Z

Chow Tai Fook Jewellery Group Limited -
Chow Tai Fook
FARIBHREEEARAE - FRE

Mr. Mak Lok Man Z8)&

CSL Mobile Limited - CSL
EHAaZEIEHARAE -CSL

Ms. Hui Man Wai Vivian 537 £

Chow Tai Fook Jewellery Group Limited -
Chow Tai Fook

FREREERARAE - FALE

Wedding Merchants Category

AE G RE P A

Ms. Leung Hiu Wai, Ruby 222

The Lifestyle Group — ClubONE
RFAAEEE - Gl S

Ms. Yuen Wing Hei Vanessa [t 5877

Stan Group (Holdings) Limited - Lafayette
Wedding
PSR (FZER)AIRAE] - AEERIEGE
AR




Earn & Learn Student Category

Earn & Learn EB44HFI{GASH

Gold Award &%

Silver Award $Ri%

Ms. Chau Ho Leung &2

CSL Mobile Limited — CSL
EHFAESEIEHNARAE] - CSL

Mr. Ma Po Yin EFEE

Circle K Convenience Stores (HK) Ltd
OK HHEAIRAH]

Social Enterprises Category ff{>&HFI&S4EE

Gold Award &%

Silver Award $Ri%

Bronze Award #ijss

Ms. Hui Wai Man F££5E
Tung Wah Group of Hospitals - Rinato

Eco Floral Shop
RE=[T - ML

Mr. Wong Chi Fai &5&kE

New Life Psychiatric Rehabilitation
Association - farmfresh330
¥ kg E S - B 330

Ms. YIP YIM YUK %%

St. James' Settlement - Green Ladies
HofE S AEREE - Green Ladies

New Participating Brands Category S&C #FH&HRE4EE

ekl

Gold Award 438

Silver Award $R3%

Bronze Award i

Mr. Ku Chun Sing, Anson [gE{% 5.

HKT Limited - Smart Living

Ms. Chan Siu Kuen [HZE45

Perfect Resources (HK) Limited
TEEREA)ARAE

Ms. Choi Yan Kit, Kit ZZp#

HKT Limited - Smart Living

EEZH

Gold Award £:3%

Silver Award §R#&

Bronze Award gii&

Mr. Lam Wing Ho, Noah ki

HKT Limited - Smart Living

Ms. Cheung Fung Ming 5&[EE

Golden Legend Enterprises Limited -
Director's Club
SEOEARAT - EFg

Ms. Yu Pik Wan £=Z83E

Day Glow International Group Ltd. -
American Bedding
RBEFEEEERARAE - FEPUE
EORERTE E 3




Company Award - The Best Team Performance Award AEHE - BESER{{IE

Gold Award &:i& Silver Award $R#& Bronze Award §ii&
Sa Sa Cosmetic Company limited - Ulferts of Sweden (Far East) Ltd. - | MAXIM'S CATERERS LIMITED -
Sa Sa Ulferts MAXIM'S CAKES
IR AR AE] - 56 B ECER)AIRAE - BULEM | EOBSARAE - FE0OEH
e Ms. Lau Luk Ching, Lusy £j$#7% | * Ms. Chan Tsz Ting, Sonia [§f¢45 e Ms. Hui Hoi Yin g3
* Ms. Wan Ka Man, Carman ;5 5Z3E | * Mr. Fu Lai Yin, Tony {F{&& e Ms. Li Mengsi Z2%5 &
e Ms. Yu Yuet Sze, Ceci 417 2 e Mr. Li Hung Tan, Zill Z&=JEF} e Ms. Tao Wei Ying fa &3

» Ms. Lau Yuen Yu, Ally 23401 » Mr. Chong Man Fai, Man 337 & » Ms. Wong Yuen Yi F#iE

Company Award - The Potential Brand Award A\ G|4&15 - & E /%8 ShEiS

Gold Award &:H& Silver Award $R#& Bronze Award gHi&

HKT Limited - Smart Living Golden Legend Enterprises Limited - | Tai Fu Loy Investment Company
Director's Club Limited - TFL
EBEREFERRAT - EFE RNEFLEFRAE - TFL

e Mr. Fok Chin Ho, Allen EE = e Mr. Fung Siu Tung JEJK B e Mr. Tsui Kai Yan fREHT

* Mr. Ku Chun Sing, Anson gi{& 5. | * Ms. Chan Sze Man Bz e Ms. Fong Ho Ying /5 0] &1

e Ms. Choi Yan Kit, Kit ZZf# * Ms. Cheng Suk Yin Z[HE e Ms. Lau Ka Yin Z|5Z 3k

e Mr. Lam Wing Ho, Noah #f7k & e Ms. Cheung Fung Ming 5EE\"E e Mr. Mok Wing Hang Z 7k &

Company Award — Best Service Outlets /\F|#&1E - B HIRKRIESE

Gold Award 7% TSL Jewellery - China Hong Kong City Branch
TSL ¥l - 20/DIH FR S

Silver Award $f75% HKT - Tuen Mun Town Plaza HKT Shop
FAARER - TR HKT HE

Bronze Award $f#% UA Cinemas - UA Cine Times
IREL(UA) Fe4s - UA Cine Times

Certificates of Merit . Chow Tai Fook - 2nd Jordan Branch

FoToo e FARTE - e —0)E

(HE A 47 5e1%) e HKT Limited - Sheung Wan Customer Service Center

HARER - LEEPRE T
( The Most Popular Outlet Award g ZE ) E&HIE )

e HKT Limited - Smart Living Store
. HomeSquare
*  New Town Plaza Ill

VD EE T 2 =
e Tai Hing Restaurant - Pacifica Mall Branch

REUVERE - 7 A TIERIS
e Chung's Cuisine - Tao Heung Training Restaurant

- FEEI SR




Excellent Service Star

BERG 2

Company Name (Eng) Company Name (Chin) Name(Eng) ('\(I:?::]e)
HKT Limited - HKT FHRENARAT - BEHER | V. Chan Heung Wah PR [
MAXIM'S CATERERS LIMITED - | _ . 5 o
FLBMARAT - FLFEEH | Ms. Kwan Yin Ping BRI
MAXIM'S CAKES
G2000 (APPAREL) LIMITED - T
et —T4EE - G2000 Ms. Siu Li Li, Lily B
G2000
The Hong Kong Jockey Club TRERY Ms. Sin Chung Wai, Vivian | 7&fifEE
The Hong Kong Jockey Club TRERY Ms. Chung Man Shan S
Golden Legend Enterprises Limited - . L
) SEBAFERRAE - EFF Ms. Chan Sze Man B
Director's Club
Pizza Hut Hong Kong Management | EHMBREEHAREAT - 0 5
B Ms. Lam Mei Ki EHE
Limited - Pizza Hut =S
TSL Jewellery (HK) Co. Limited - RS (R ATRAE - _ .
o Mr. So Chun Chiu it
TSL Jewellery TSL il
Prince Jewellery & Watch Company o .
KFHRE#EFARAT - KT | Ms. Lo Wai Chi, Rachel EE
Limited - Prince
Prince Jewellery & Watch Company . o N
. . KFHEEFARAE - KF | M Kwok Wai Kin, Zita St g
Limited - Prince
Outstanding Performance Award Winners {BiiFEHBEEE Heerakk)
Junior Frontline Level EJg4k
C N N
Category (Eng) Category (Chin) | Company Name (Eng) om?gmln) ame Name(Eng) ( CT]Tne)
MAXIM'S CATERERS g
. ELBEMARAHE -
Bakery Shops Category | ZHEIPHEf/E4HA] | LIMITED - MAXIM'S . Ms.  LIMENGSI | =&
FLTEE
CAKES
Furniture & Home FEKEZMM | Ulferts of Sweden (Far B L (ER) AR Mr Li Hung Tan, o
Accessories Category ZH AN East) Ltd. - Ulferts INE] - BRARFE, o zill -
Leisure & Entertainment The Hong Kong Jocke . . Leung Hoi o
PRI R g GRonITEY | muzre Ms. o9 SR
Category Club Ching
. o . Sa Sa Cosmetic IIMERE AR Wan Ka Man, | .
Lifestyle Stores Cat AR T IELE . i Ms. i 5 2
ifestyle Stores Category | 345 E4H B Company limited - Sa Sa | =1 - 3535 > Carman RIS
. s . Sa Sa Cosmetic IR AR Yu Yuet Sze,
Lifestyle Stores Cat TR AR o Ms. ) GRS
ifestyle Stores Category | 74 & E4H R Company limited - Sa Sa | = - 535 S e G




Sun Hung Kai Real

s E A

P ty M t Lee Yuet Kei,
C;?Ze(;:/ BNAgeMeNt | sesseemmonm | Estate Agency Limited - | [B43E] - MOKO % | Ms. Aizci:e | aEes
il MOKO 40 &
Restaurants - Chinese ZEE - 3% | Tai Hing Catering Group | KEIEXEEEE - K
Ms. Y T YL
Cuisine Category & A - Tai Hing Restaurant A > eung Tsan | P55
Telecommunications N CSL Mobile Limited - EEEE Lau Yu Wai e
Category CSL /\H| - CSL Ray
Telecommunications . - EEERARLE - WuWaiPun |
B N4 ! HKT Limited - HKT . . Mr. N
Category el mite T " Edward B
Chow Tai Fook o CHEUNG
Wiatch & Jewellery EER N PR B EAH . EAER e EEE .
Catedor il Jewellery Group Limited BAE - Bk Ms.  SIN MAN EE
gory - Chow Tai Fook s R A JESSICA
Chow Tai Fook -
Warch & Jewellery SRR IR el Jewellery Group Limited AT R E A Mr. CHUNG HO SR EEY
Category l ) RAAE - BIAKE N WER

- Chow Tai Fook




