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* Source: Staff Development Survey conducted by HKRMA, 66 companies responded (Dec 2015) @
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It was a nesdy renowabed shop and offered a spacious and comfortable envimonment. The customer{s) were served by a
co-operative and efficient tearm with pleasant facial expresions. He responded to cusfomer’s enguiny in 8 sSnosne
manner with helpful asistance and warm smiles.

N was quite difficult to locate a specfic staff from this mega shop with a vast shopping area. Target responded 1o
customer's engquirny in a3 pleassnt manner and willing to put down her own job and escored the customer 1o the proper
SEEsion.

She responded bo customer's enguiry in a pleasant manner with wanm facial expressions though she could be mone
proacties o interact with her customes(s) The team maintained a dean and tidy environment.

Tamget responded to customer’s enquing an the package plan in a pleasant manner et he condwct wp-seliing in an
agaressive manner and did not pay much attention on the customens need. & mone tactful selling technmigque should be

deployed.

Tamget EERL - EIRLE - FEEAMRE - FLHAEE-—RDT S48 - HEREN LT product & - BESNRE -
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pr— , rASENE raASENE
EERERGSN 3 1. Nice preseniston § peoiessional image LERAE ESSEARSRS
2 Able io rezpond bo the dienf's needs
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All fields must be filled (18

Brand (English) ZEE£38 (Z37) ©

Login Name 2 J 2% ©

Password 215 | (Password is case sensitive)

| |
Code wﬁiﬁl:l B0GZ4Y] o

Reset mz& Login @A

Forget password S 5E

0 Contact Us

P

EHES BB — R

All fields must be filled .73

Company Name (English) 3£ (2£737) -

Brand Name (English) FEE£E (Z77)

Contact Name (English) 228 /. (Z30) -

Email EE &4 -

Re-enter Email Earzg, SEHH-

Login Name2 7 £7E -

Password will email to the registered email above.
EEHELEFHEFEL baEME Lt -
E—EEH I S E—I

Reset W3k  Sign Up i
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