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2014 SERVICE RETAILERS
OF THE YEAR -
GRAND AWARD

LALIQUE

CATEGORY AWARD
1010

ANTEPRIMA

wwwwwww

e

BROADWAY
CalvinKleinJeans
OKEFIE

& Columbia

@

12

Sl 4 -t
HK Electric

LALIQUE
Fmannings '
[ mannings /)¢« |
. Pizzathit

MHES Pizza & More

X
=k
253

SOLVIL-TITUS
GREAT PROGRESS AWARD
Lok -;’/,’ dhews .0/3 bOb.Y
AGAT HA

7/F., First Commercial Building, 33-35 Leighton Road, Causeway Bay, Hong Kong.

Tel: 2866 8311 Fax: 2866 8380 Website: www.hkrma.org
DATE: 28 October 2015
MEMORANDUM TO: Members of the Hong Kong Retail Management Association
and Fellow Retailers
SUBJECT: 2015 SERVICE & COURTESY AWARD — Winners Announcement

2015 FrHARBE SER M

The Service & Courtesy Award was introduced in 1986 and has been one of the most
actively supported events by members of the Hong Kong Retail Management Association
and the trade. Launched for 30 years, the award is highly respected as the Oscars of the
retail trade in Hong Kong. The Award has been successful, over the years, in promoting
the awareness of service within the retail industry. It has become a well-recognized
annual activity that retail practitioners anticipate with keenness and excitement.

This year, the Association has received a total of 623 participants from 116 retail brands,
including 425 participants in the Junior Frontline Level, 192 in the Supervisory Level
and 6 in the Earn & Learn Student Category.

A total of 36 winners were selected from 22 categories in the Junior Frontline Level and
14 categories in Supervisory Level. Another 3 top performing individuals from the
newly introduced category, Earn & Learn Student Category, were also awarded.
Finally, ‘The Best Team Performance Awards’ and ‘The Potential Brand Awards’ were
presented to the 3 top performing companies each.

A total of 26 participants with top 10% the highest rank from each category and level
were awarded with “Outstanding Performance Award”, while 3 participants, who got full
score at Mystery Shopper Assessment, were awarded as "Excellent Service Star".

The Association is pleased to have invited Mr. Thomson Cheng, Chairman of the
Association, Ms. Josephine Kea, Senior Assistant Executive Director, Headquarters
(Industry Partnership),Vocational Training Council, and Mr. Desmond Leung, Vice
President & General Manager, Global Merchant Service, Greater China, American
Express International, Inc. as well as Mr. Paul Ma, Chairman of the Service & Courtesy
Award Organizing Committee to present awards to the winners at the Winners
Announcement Ceremony held on 28 October 2015 at Kowloon Bay International Trade
and Exhibition Centre (KITEC). (Please refer to attached list for the name and company
of each award recipient.)

2014 SERVICE & COURTESY AWARD WINNERS
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The Association would like to thank for the dedication and support of all judges, member companies,
fellow retailers, and those who have contributed to the success of the 2015 Service & Courtesy
Award.

Special thanks are extended to American Express International, Inc. for sponsoring the Award this
year and introducing its Award Recognition Scheme through which trophies and promotion decals are

presented to winning companies.

The Association also thanks the support of the media sponsors of the Award this year:

Sponsor Chinese Newspaper Exclusive Recruitment Exclusive English
Partner Media Sponsor Newspaper Partner
AMERICAN T 2 )
EXBRESS ﬁlﬁ‘ﬂ%l\ ’?—9-‘—’-‘—"* m
N e N S R i |
Américan Express Hong Kong Recruit & Company The Standard
Economic Times Limited

International Inc.

Tel: 2179 9409 Fax: 2866 8380 Email: snc@hkrma.org
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Results of 2015 Service & Courtesy Award

2015 BRI AR B GdR B
Individual Award Winner _{E A S8IE{548
Category Junior Frontline Level Supervisory Level
Ehall| B IR EEGA]
Bakery Shops Category Ms. Ngai Sin Yu Zf{&4f Ms. Kwok Miu Chi Z[#h33
HHE e E4H R Kee Wah Bakery Limited — Saint Honore Cake Shop Limited

Kee Wah Bakery
TEHRAMRAE - SFEEHFR

Beauty Products / Cosmetics
Category

{EMEARESH A

Ms. Chiu Ching Sze, Joie £ §8

Shiseido Hong Kong Limited — Shiseido
BEREREBARAE - BAE

Convenience Stores Category

(RS R]

Ms. Lai Lan ZZE

The Dairy Farm Company, Limited
FERRAE] - 7-Eleven

Department Stores Category

BHEAFR]

Ms. Wong Po Yi =&a

The Wing On Department Stores (Hong
Kong) Limited
KLEHEARAE

Electronic & Electrical
Appliances Category

B KA

Mr. Wong Chi Hin FE#T

A.S. WATSON RETAIL (HK) LIMITED
- FORTRESS

EERZE (F8) ARAE - 2%

B E AR A E

Ms. Chen Xiao Yan [ HzL

Circle K Convenience Stores (HK) Ltd
OK [EFEHIRAE

B

Mr. Tam Siu Hung

A.S. WATSON RETAIL (HK) LIMITED
- FORTRESS

EERZE (F8) ARAE - 2%

Fashion & Accessories Category

Rp 2B A

Mr. Wong Ka Wai &3¢ {&

PVH Asia LTD - Calvin Klein Jeans

Fashion & Accessories —
High Fashion Category

e
Rp2E

BN — el R A

Ms. Lai Yuen Lam Z&Fikk

Sidefame Limited - 45R
FHEAIRAHE -45R

Mr. Cheung Kai Chung FEEHE

PVH Asia LTD - Calvin Klein Jeans




Category
&1

Junior Frontline Level

EJER

Supervisory Level

EEHA]

Fastfood Category

Hrg sl

Ms. Lam Ka Hei #8Z %

Pizza Hut Hong Kong Management
Limited - PHD
HRNGFEEHARAE - HEHH 1

Mr. Tam King Wah 5 zE

Cafeé de Coral Group — Café de Coral
RRLEEE - RoxdE

Food Shops Category

Ms. Chan Kai Ni [ 4R

BomEAH A Coffee Concepts (Hong Kong) LTD. -
Starbucks HK
Coffee Concepts (Hong Kong) LTD. —
ET
Footwear Category Mr. Wan Sze Yuen, Eric & &%
A 1) le saunda holdings Itd - le saunda

Furniture & Home Accessories
Category

RAE R 2 F kLA

Ms. Chau Yin Lam, Winnie J&3HeIb

Ulferts of Sweden (Far East) Ltd. — Ulferts
R EE(L (ER) ARAE - BULER

Infant & Child Merchandise
Category

BR 5E R S EE R anE

Ms. Yeung Yuk Hung #54§%;it

The Dairy Farm Company, Limited
A4 AETR/NE] - Mannings Baby

Personal Health Care Products
Category

{18 A& Rz f R e EL )

Ms. Wong Nga Hung =18

The Dairy Farm Company, Limited
A4 ETR/NE] - Mannings Plus

Ms. Young Zoe 45%Hi%

Coffee Concepts (Hong Kong) LTD. -
Starbucks HK
Coffee Concepts (Hong Kong) LTD. —

EE

Mr. Sum Hin Kwan 21,735

Pricerite Stores Limited
EEZEARAHE

Ms. Chow Ka Man Rita E&=&

CR Care Company Limited - CR CARE
EREEARAE - FERHE

Restaurants Category

BEELH A

Ms. Tam Wing Yi EzEa
Pizza Hut Hong Kong Management
Limited - Pizza Hut

ERLBEEHEARAT - DPE

Mr. Kwok Chun On &2

Pizza Hut Hong Kong Management
Limited - Pizza Hut
HRLBFEHEARAE - LB

Retail (Services) Category

TE(IRB)R

Ms. Chui Man Yee, Ada f&5EH

The Hong Kong Jockey Club
EHERY

Mr. Leung Ka Wai 223 (&

The Hong Kong Jockey Club
EHEERY




Category
&1

Junior Frontline Level

EJER

Retail (Services) —
Property Management Category

(T - AE AR

Ms. Fan Che Kei, Fanny #5145

Sun Hung Kai Real Estate Agency Limited
- Tai Po Mega Mall

HrnEMEREARAT - AdfEaRk

Retail (Services) - Public
Utilities Category

TERS) - S HEEAR]

Mr. Siu Kong Wai Amigo 7z

The Hong Kong and China Gas Company
Limited - Towngas Cooking Centre

ERPERERARAE - HRFET L

Specialty Stores - Lifestyle
Category

HFE - A antkaE ]

Ms. Lui Wing Shan Kawina = &kt

LensCrafters
SEiEh

Specialty Stores - Underwear &
Nightwear Category

HE - WR ks ERER]

Ms. Ng Yin Yung (A%

PVH Asia LTD - Calvin Klein Underwear

Supermarkets / Self-serviced
Mega Stores Category

ks 1 RBE B
JE4H A

Mr. Wong Kam Yiu F 4

PARKNSHOP (HK) LIMITED - TASTE
HEBH TS (ER)BRAE - TASTE

Supervisory Level

EELRA]

Ms. Kwan Tak Lam, Gucci &&=

Shiseido Hong Kong Limited - Shiseido
BRERERIRAE - BEE

Ms. Ford Yin Fei Helen ZE3HcHRs

PARKNSHOP (HK) LIMITED — GREAT
FIEEE T E(EE) AR A - GREAT

Telecommunications

EEER&H A1

Mr. Tang Wai Chiu E[{&#8

CSL Mobile Limited - csl.
TS EANAIRAE -csl.

Mr. Sze Chun Fai Steven  JifiietiE

HKT Limited - HKT
EEENARAE - BEEN

Watch & Jewellery Category

R N ERET G A A

Ms. Chan Ka Wing [sizii5E

Chow Tai Fook Jewellery Co., Ltd —
Chow Tai Fook

FREARESTAIRAE - FAE

Mr. Leung Wai Hung, Joseph 32{&

Prince Jewellery And Watch Company
Limited - Prince Jewellery And Watch
RFHRE#FARAE - KFERE s
i

Earn & Learn Student Category Earn & Learn B4 ZHRI[{5485

Gold Award £:3%

Silver Award §R#&

Bronze Award §Fzi&

Ms. Wong Sin Ting, Cindy F{&4%

Sa Sa International Holdings Limited -
Sa Sa Cosmetic Company Limited

I BIEER A IR A E] —
R R =
I A TR A &

Mr. Li Kin Yiu Z=f#2

The Dairy Farm Company, Limited

PYERRAE] - Wellcome
The Dairy Farm Company, Limited

FARRAT - B

Mr. Nguyen Minh Benson [t kE

The Dairy Farm Company, Limited
PYERRAE] — Mannings
The Dairy Farm Company, Limited

FHBEIRAE - HEE




Company Award - The Best Team Performance Award /A\E#87E - S{EREEBRE

Gold Award &8

Silver Award $RA%

Bronze Award §i%&

Pizza Hut Hong Kong Management

Limited — Pizza Hut

EEOGFEHEARAE -

DA

Chow Tai Fook

PR

Chow Tai Fook Jewellery Co., Ltd -

KRBT B TARAE] -

The Dairy Farm Company, Limited
A4y A RN E] - Mannings Plus

Ms. Wong Nga Hung &7

e Ms.TamWing Yi g4

e Ms.ChanSinYi ffi=Z=

s Ms. Tang Kwong Mei &3¢
e Mr. Kwok Chun On &%

Ms. Tam Ching Ting :ZE5#=

Mr. Li Wai Kin ZX{&EX

Ms. Chan Ka Wing [53iIzE
Mr. Ip Chi Wah 5

e Mr. Cheung Piu Wa 55522
e Mr. Lau Fu Kit 2zt
e Ms. Tsang Ying Wan 52 &s#5

Company Award - The Potential Brand Award /\E|4&1H - & E /&8 SRS

Gold Award &:3&

Silver Award $R3&

Bronze Award #iji%

Ulferts of Sweden (Far East) Ltd. —
Ulferts

LB (E (ER) ARAE -
BB

Ms. Chau Yin Lam, Winnie E;EH
Ms. Wong Yin Fung, Betsy &;/E|
Mr. Tong Wai Yin, Kenneth JFE{EE
Mr. Cheung Man Lung, Man 5E3Z5E

Sinomax Health &
Products Limited — SINOMAX

Mr. Fok King Hang

Household

AL

Ms. Yam Sau Lin {£553&
Ms. Siu Yuen Man #51E
Mr. Yu Kwok Ho 45

Cafe de Coral Group - Super Super
Congee & Noodles

RFLELEHE - —5f%

e Ms. Chuk Hung Yin {41
*  Ms. Ngai Siu Yeh Zif/|MiH

e Ms.ChuKinHa 228

e Ms.NgTan &f}

Outstanding Performance Award Winner

*Supervisory Level E&E&KFHI

BRRBAGHEE

Category Company Name (Eng) | Company Name (Chin) Name(Eng) (I\(I:e;]rirLe)
Fashion & WFrEEE)E | Giordano Limited - TEFHERAE - £ Ms. CheungYiMan | 5EF3C
Accessories 4H A1 Giordano FHY
Fastfood P54 | Pizza Hut Hong Kong FEANBEEHARS | M. ChanChunYu | BEIRF
Management Limited - | 5] - SH#gffH1-
PHD
Furniture & Home | {F{H /&% | Ulferts of Sweden (Far | F#ilEU{L (@) AFE | Mr.  Cheung Man TRSCRE
Accessories FH eméH A1 East) Ltd. - Ulferts NE] - BYEEM Lung, Man
Specialty Stores - HP9E-4255 | NGONG PING 360 EEE 360 ATR/AE - & | Ms.  Chan Pui Shan, | [ /{mHf
Lifestyle anlRAH A LIMITED - NGONG £ 360 Emily
PING 360
Supermarkets / #4h 155 | | The Dairy Farm The Dairy Farm Mr.  Chow Cheuk e 4
Self-serviced Mega | A% H Bhi# Company, Limited 245 | Company, Limited 4~4f Lun
Stores PirsiEsEnl | AIRAE - Market AIRAE - Market
Place by Jasons Place by Jasons




*Junior Frontline Level ZJ&&k A1

Category Company Name (Eng) | Company Name (Chin) Name(Eng) (I\Cl:a;]r;nne)
Beauty Products/ | {biffffm/54H | Sa Sa International IOV EIPRIEREATR /A E] | Ms.  Li Man Kiu, A
Cosmetics il Holdings Limited - Sa Sa | - Y57t mATRAE Edith
Cosmetic Company
Limited
Electronic & B KEeas | AS.WATSON RETAIL | fEEIRZE (F#) A | Mr. Kwok Hang Kin | Z{T{#
Electrical JE&H A (HK) LIMITED - TRATE - Wi
Appliances FORTRESS
Fashion & REEEfYINE | Giordano Limited - EFHUARAE - £ | Ms.  Lam Wing Yi MG
Accessories 4HA1 Giordano FHI
Fashion & IEAEEf4))E | Giordano Limited - FEFHUARRAT - £ | Ms.  Kwan Ching Wa | Bi&ER#EE
Accessories &HAl Giordano FHY
Fastfood HREE4HE] | Café de Coral Group — KRG EEEHE - KF4E Ms.  Li Choi Yan BRI
Café de Coral
Furniture & Home | F{E /&% | Pricerite Stores Limited | HHEZEHIE/AE Ms. WongKaYing | =%&
Accessories FHem&H A
Furniture & Home | {%{E K /&= | Pricerite Stores Limited | HHEZF/EHIR/AE Mr.  Mak Pak On AL
Accessories FH em&H A
Furniture & Home | fR{E K@% | Pricerite Stores Limited | HEHEFEHIRAE Mr. NgTangFong | {HfE>
Accessories FHem&H A1
Furniture & Home | %2 /&2 | Sinomax Health & Sinomax Health & Mr. Fok King Hang | ZE#&
Accessories FH e &E A1 Household Products Household Products
Limited - SINOMAX Limited - SINOMAX
Personal Health {EAGEH Kz | The Dairy Farm The Dairy Farm Mr.  Cheung PiuWa | FEJfZ%E
Care Products fEEEFE L4 | Company, Limited 44 | Company, Limited 2~
Bl AHIRAFE - Mannings IR/ E - Mannings
Plus Plus
Personal Health {EAFEHE Kz | The Dairy Farm The Dairy Farm Mr.  Lau Fu Kit B =
Care Products flEEFE M4l | Company, Limited 44 | Company, Limited Z2f-4f
il HPE/AE] - Mannings HPFR/AE] - Mannings
Plus Plus
Retail (Services) Z (ARk75) | The Hong Kong Jockey | g g Ms.  Chan Sik Yu PR AR F
4HA1 Club
Retail ZE (k Sun Hung Kai Real FreEE R ATRL | Mr. Kwok Fong E\yat
(Services) - ) - B Estate Agency Limited - | 5] - ¥l &ES Yeung, Billy
Property ETRLH A Metroplaza
Management
Specialty Stores - | BFJE-45E | AS. WATSON RETAIL | JEERZEE (Fi#) A | Ms.  Man Pui Fong AT
Lifestyle rnR4H A1 (HK) LIMITED - [RAHE - EEREEZE

Watson's Wine




*Junior Frontline Level ZJ&&k A1

Supermarkets / HB&KTE5 [ | City Super Limited - City Super Limited - Ms. Yeung Oi Ling | 15E
Self-serviced Mega RESHBAE | city'super city'super
Stores Yrs G 4E A
Supermarkets / 4T || PARKNSHOP (HK) HEBRTS(E®E)A | Ms. Ngai Tung To | &k
Self-serviced Mega KEIE B | LIMITED - GREAT [R/AH] - GREAT
Stores Vv s 4E A
Telecommunications EEAEH A HKT Limited - HKT HHRENARAE - Ms. Lo Pui Keng [ fifl
FAE Emily
Telecommunications BN HKT Limited - HKT FHRERARAE - Mr.  Yip ShuWing | ZEfif2s
FAEE Ken
Watch & Jewellery e N EREE | Chow Tai Fook EARERESITAIR Ms.  Tam Ching SR
JE4H R Jewellery Co., Ltd - NHE - EAKHE Ting
Chow Tai Fook
Watch & Jewellery SEEE R EEEE | TSL Jewellery (HK) Co | #HilibkE (F#) A | Mr.  Lau Chi San SR
JE&H R Limited - TSL Jewellery | [R/AE] - TSL %k
Watch & Jewellery FEER R ERE | TSL Jewellery (HK) Co | #iHiliZkEs (FA4) H | Ms.  Fong Hoi Sze | J78/lEf
JEEH A Limited - TSL Jewellery | FR/AE] - TSL 4%k
Excellent Service Star BEIRE 2
. Name
Company Name (Eng) Company Name (Chin) Name(Eng) (Chin)
le saunda holdings Itd - le saunda le saunda holdings Itd - le saunda | Mr. Wan Sze Yuen, Eric e
PARKNSHOP (HK) LIMITED - EEBHRTSEB)ARAE - | Ms. Ngai Tung To PESS
GREAT GREAT
Chow Tai Fook Jewellery Co., Ltd - FERESFRESTERAT - & | Mr. Ip Chi Wah BEREE
Chow Tai Fook KAB




