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2013 SERVICE RETAILERS MEMORANDUM TO: Members of the Hong Kong Retail Management Association
OF THE YEAR and Fellow Retailers
PRINCEXRTF SUBJECT: 2013 SERVICE & COURTESY AWARD —Winners Announcement
TR mm—— 2013 BEHI IR %% &R A
R The Service & Courtesy Award was introduced in 1986 and has been one of the
Aquascutum most actively supported events by members of the Hong Kong Retail
@¢  Management Association and the trade. The award has been successfully
ASEREM promoting the awareness of service within the retail industry and is highly
Calvin Klein respected as the Oscars of the retail trade in Hong Kong. Launched for 28
, years, the award has become a well-recognized annual activity that retail
e of s practitioners anticipate with keenness and excitement.
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K Circle

colourliving

HK Electric

...........................

B4 B 31 Pizza Hut

2013 GREAT PROGRESS
AWARD WINNERS

retail brands, including 576 participants in the Junior Frontline Level, 239 in the
Supervisory Level and 7 in the SME Category.

A total of 38 winners were selected from 21 categories in the Junior Frontline
Level and 17 categories in Supervisory Level. Another 3 top performing
individuals from the SME Category are also awarded. Finally, ‘The Best
Team Performance Awards’ were presented to the 3 top performing companies.

The Association is pleased to have invited Ms. Caroline Mak, Chairman of the
Association, Mr. Bankee P. Kwan , Immediate Past Chairman & Advisor of the
Association, Mr. Desmond Leung, Vice President & General Manager, Global
Merchant Service, Greater China, American Express International Inc., and Ms.
Linda SO Assistant Director — General (Industries Support), Trade and Industry
Department, as well as Mr. Paul Ma, Chairman of the Service & Courtesy
Award Organizing Committee to present awards to the winners at the Winners
Announcement Ceremony held on 5 November 2013 at Kowloon Bay
International Trade and Exhibition Centre (KITEC). (Please refer to attached
list for the name and company of each award recipient.)
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The Association would like to thank for the dedication and support of all judges, member
companies, fellow retailers, and those who have contributed to the success of the 2013 Service
& Courtesy Award.

Special thanks are extended to American Express International, Inc. for sponsoring the Award
this year and introducing its Award Recognition Scheme through which trophies and

promotion decals are presented to winning companies.

The Association also thanks the support of the media sponsors of the Award this year:

Sponsors:
Sponsor Chinese Newspaper Exclusive Recruitment Exclusive English
Partners Media Sponsor Newspaper Partner
AMERICAN ﬂ () _
EXPRESS &mm;m«ig 5 ecruit |
American Express Hong Kong Recruit Advertising The Standard
International Inc. Economic Times, Limited
Sky Post
ENQUIRY

Tel: 2179 9409 Fax: 2866 8380 Email: snc@hkrma.org
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Results of 2013 Service & Courtesy Award

2013 G ARG AE R
Individual Award Winner {@ A\ A&TE{EA% 2
471 Junior Frontline Level Supervisory Level
" =Sl FELA]

Beauty Products / Cosmetics
Category

{EHEan)E4H A

Mr. Ko Wing On, Kevin =584

Shiseido Hong Kong Ltd — SHISEIDO
BEERBAIRAE- BEE

Ms. Chan Yuk Ki, Yuki PEEEIE

Sa Sa International Holdings Ltd -
Sa Sa Cosmetic Co Ltd
DB R AR A E] -

I b A PR A E]

Convenience Stores Category

(5 AH ]

ek

Ms. Lam Tsz Yan FRIEE

The Dairy Farm Company Ltd - 7-Eleven
YA RRAE] - 7-Eleven

Mr. Lo Kwong Fai g y¢kE

The Dairy Farm Company Ltd - 7-Eleven
AYEIRAE] - 7-Eleven

Electronic & Electrical
Appliances /
Telecommunications Category

ETREBIE | BRG]

Mr. Cheng Wai Tsung, Terence ZHZ

Hong Kong Telecommunications (HKT) Ltd
EAERARAE

Mr. Chan Wai Keung, Ken [i{&5&

CSL Limited - One2free
FAELEIAENAR/AE - One2free

Eyewear Category

HRsE4E A

Mr. Cheng Ki Him, Frank Z[HHz

Optical 88 Ltd — eGG Optical Boutique
HE$% 88 AR/ & - eGG Optical Boutique

Mr. Kwong Siu Pan, Bryan EfJkiR

Luxottica Retail HK Ltd - LensCrafters
SE

Fashion & Accessories Category

HRr 2B AL A

Ms. Li Man Yee, Florence Z=ZE=

G2000 (Apparel) Ltd - G2000
detsE —TAMRAE - G2000

Mr. Shiu King Fai, Mika #&%h#

Giordano Ltd - Concepts One
PEFHUATR . E] - Concepts One

Fashion & Accessories —
High Fashion Category

RPEEfPIIE — SRR EEE ]

Ms. Chan Yuen Shan, Kenix [s&7CH

Agneés b. HK Limited - agnés b.

N.A.

Fastfood Category

Ms. Ip Suet Ning Z£ =

=N

Mr. So Ka Chung #f3z 4

R E4H B Café de Coral Fast Food Ltd Café de Coral Fast Food Ltd
RFEEPERRAE RFEEFERRAE

Food Shops Category Ms. Law Wai Yan Zg{&fX Ms. Wong Po Yim, Apple =55

B imlE4H R Maxim's Caterers Ltd. - Maxim's Cakes Saint Honore Cake Shop Ltd

FLBAARAE - FOTHEE

EZEtEARA ]




Junior Frontline Level

Supervisory Level

ZH'RI
&A1 =R FERH]
Footwear Category Ms. Lau Tak Man, Mandy %1/{# ¢ Mr. Ng Tik Long, Dale S=7#E]

EAHAH A

le saunda holdings Itd

Belle International Holdings Ltd -
MIRABELL

HREREER AR AE] - FREEE

Furniture & Home Accessories
Category

A e Ja = H kA |

Mr. Li Pak Ho, Eric Z&fq5

The Dairy Farm Company Ltd - IKEA
FOVERAE - BERFE

Ms. Cheung Yee Yan, Vianna 5EE ik

Pricerite Stores Limited
BEEFEARAE

Health Care Products Category

(R e A A |

Ms. Pun Lai Shan ;ZREH

Wai Yuen Tong Medicine Company Ltd
LT E A IR A ]

Ms. Ng Mei Fong {HZE5

Wai Yuen Tong Medicine Company Ltd
LT s SRR A TR A =]

Personal Care Products Category

lEl N\ FE S 1]

Ms. Lau Wai Yin, Echo ZIE:gf

The Dairy Farm Company Ltd - Mannings
FIEIRAE] - B

Ms. Wu Pui Yee, Pacy #H{fil{#

The Dairy Farm Company Ltd - Mannings
FYRIRAE] - HE

Professional Category

LE il

H=E=5E
H AR5z

Ms. Wong So Man, Sosanna

A.S. Watson Group - Watsons
JEERERE - HEK

N.A.

Restaurants Category

BRE R R

Ms. Shek Sze Wai, Vivian &£

Pizza Hut Hong Kong Management Ltd -
Pizza Hut Hong Kong

ERLGEEHEARAE - 2P

Mr. Wong Chi Keung &= &58

The Spaghetti House Restaurants Ltd -
The Spaghetti House

EMEARAE - EfmE

Retail (Services) Category

Ms. Tiu Lok Man, Mandy —J%#3E

Ms. Chan Kwun Ching [ g

EEIR)ER] The Hongkong Electric Co., Ltd The Hong Kong Jockey Club
HRERARAE EHEERY

Retail (Services) — Mr. Ng Kin Wah, Jacky SR {#%E N.A.

Financial Institutions Category
Chief Holdings (H.K.) Ltd

TERR) - cRtsEq | AEEEEE)ARAE

Retail (Services) — Ms. Keung Lai Chun, Betty ZZREEZ N.A.

Property Management Category

TE(RE) - msE A

The Link Management Ltd - Stanley Plaza
FEEHARAE - FEES




&HA1

Junior Frontline Level

A

Supervisory Level

EESA]

Specialty Stores - Leisure
Category

HPE - SR

Mr. Au Kam Shun, Macus &$ 6]

Sidefame Limited — marimekko
PTEEEFR/AE - marimekko

Mr. Tse Hin Nan, Peter {ZE8E

A.S. Watson Group - Watson's Wine
JEERAEE - EERIEE

Specialty Stores — Life Stores
Category

HrE - AEE S

Mr. Tse Kwan Chak, Steven ={£3;%

DFS Group Limited

Mr. Chan Pak Ho, Larry [ifrE

DFS Group Limited

Supermarkets / Self-serviced
Mega Stores Category

g | R E B
JE4H Al

Ms. Tang Lai Ming, Joey &['EERH

A.S. Watson Group (HK) Ltd -
SU-PA-DE-PA
JEERERGEE)ERAF -
SU-PA-DE-PA

Mr. Leung Nok Ho, Steve i

Toys “R” Us (HK) Ltd - Toys “R” Us
Toys “R” Us (HK) Ltd -
21 = N SRS

Watch & Jewellery Category

PR KRS A

Mr. Leung Ho Yan, Jeff /&R

Success Light Investments Ltd - Prince
Jewellery and Watch Company

Pt RERIRAE - KT EREER A E]

Mr. Lo Hing Pui EE{%

Chow Tai Fook Jewellery Co Ltd
FREARE E1THIRAE

SME Category H/N4H RIS

Gold Award <&

Silver Award gR#%

Bronze Award §ii&

Ms. Chiu Mee Yee #§2

KINJI Company Ltd

Ms. Chan Yuk Ki, Yuki [ &

Organic Baby

Mr. Ho Ming Fung, Jam {a[HH§%

Tai Yau storage Group Ltd -
Apple Storage
REBEEARAF - FHARKIRE

Il

Company Award - The Best Team Performance Award AS[H8IE - H{EREERIE

Gold Award £:3%

Silver Award §RA&

Bronze Award &

DFS Group Ltd

* Mr. Chan Pak Ho, Larry [HifHs8

* Mr. Cheng King Yin, Sunny B[ E
* Mr. Lau Ho Yin, Ryan Z;&&E

o Mr. Tse Kwan Chak, Steven #§3=

Ltd
E AR AT

e Mr. Lau Kam Kei, John ZIjgE:

Hong Kong Telecommunications (HKT)

* Ms. Lo Ching Chi, Catherine ZgI5 >
* Mr. Cheng Wai Tsung, Terence ZifigF&
* Mr. Shum Wai Hung, Simon J/fz{&; it

Success Light Investments Ltd - Prince
Jewellery and Watch Company

B A AIRAE] - KT ERE AT

* Mr. Wong Wing Kit, Cherrie &7k 5
e Mr. Kwok Kwan Chun, Keith EfE{Z
* Mr. Hai Ka Shing, Cyrus Z5Z:5

* Mr.Leung Ho Yan, Jeff 225




