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DATE: 7 November 2012

MEMORANDUM TO: Members of the Hong Kong Retail Management Association
and Fellow Retailers

SUBJECT: 2012 SERVICE & COURTESY AWARD -

Winners Announcement

2012 R AR #5 88 &SR A i

The Service & Courtesy Award was introduced in 1986 and has been one of the
most actively supported events by members of the Hong Kong Retail
Management Association and the trade. The award has been successfully
promoting the awareness of service within the retail industry and is highly
respected as the Oscars of the retail trade in Hong Kong. Launched for 27
years, the award has become a well-recognized annual activity that retail
practitioners anticipate with keenness and excitement.

This year, the Association has received a total of 888 participants from 143
retail brands, including 617 participants in the Junior Frontline Level, 262 in the
Supervisory Level and 10 in the SME Category.

A total of 41 winners were selected from 22 categories in the Junior Frontline
Level and 19 categories in Supervisory Level. Another 3 top performing
individuals from the SME Category are also awarded. Finally, ‘The Best Team
Performance Awards’ were presented to the 3 top performing companies.

The Association is pleased to have invited Ms. Caroline Mak, Chairman of the
Association, Mr. Henry Yip, Vice-Chairman of the Association, Ms. Susanna
Lee, Vice President, General Manager, Global Merchant Service, East Asia,
American Express International Inc., Hon. Vincent Fang, SBS, JP, Legislative
Councilor (Wholesale & Retail Functional Constituency) as well as Mr. Paul
Ma, Chairman of the Service & Courtesy Award Organizing Committee to
present awards to the winners at the Winners Announcement Ceremony held on
7 November 2012 at Kowloon Bay International Trade and Exhibition Centre
(KITEC). (Please refer to attached list for the name and company of each
award recipient.)

2011 SERVICE & COURTESY AWARD WINNERS
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The Association would like to thank for the dedication and support of all judges, member
companies, fellow retailers, and those who have contributed to the success of the 2012 Service
& Courtesy Award.

Special thanks are extended to American Express International, Inc. for sponsoring the Award
this year and introducing its Award Recognition Scheme through which trophies and

promotion decals are presented to winning companies.

The Association also thanks the support of the media sponsors of the Award this year:

. Exclusive . .
Chinese Newspaper ; . Exclusive English
Sponsor Recruitment Media
Partners Newspaper Partner
Sponsor
www.hk‘elM.’c‘:)Mrﬁ e :“,:/
American Express Hong Kong Recruit Advertising The Standard
International Inc. Economic Times, Limited

Sky Post

Enquiry:
Tel: 2179 9409 Fax: 2866 8380 Email: snc@hkrma.org
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Results of 2012 Service & Courtesy Award

2012 BB AR RSB S AR R

Individual Award Winner { A 8&TE{EA%Z
Category Junior Frontline Level Supervisory Level
&H 51 R Ll FERH]

Beauty Products / Cosmetics
Category

{EHEan)E4H A

Ms. Zhang Hai Zhen 5&/&2

Sa Sa International Holdings Ltd
DB A TR A ]

Ms. Ip Pui Ki, Kinki ZE{ffi3H

Shiseido Hong Kong Ltd - IPSA
BREREEAIRAE - IPSA

Convenience Stores Category

EFE A

Mr. Tsang Ka Wai % 52

The Dairy Farm Company Ltd - 7-Eleven
FHyAIRAE] - 7-Eleven

Mr. Chow Kin Hang R f#fE

Circle K Convenience Stores (HK) Ltd
OK {HEAJEAIRAH]

Department Stores Category

[ELeAIE Nl

HE

Marks and Spencer (Asia Pacific) Ltd
AR A E]

Ms. Wong Lok Yan

Ms. Leung Cheung Ling, Dorcas Z2&#%

DFS Group Ltd

Electronic & Electrical
Appliances Category

BT KA

Mr. Koo Ka Ki, Jerry EEZZFE

A.S. Watson Group (HK) Ltd - Fortress
JEEREFEGHE)ARAT - S0F

N.A.

Electronic & Electrical
Appliances /
Telecommunications Category

BT ks [ EER AR

N.A.

Spates

Mr. Leung Sze Ho 3%

A.S. Watson Group (HK) Ltd - Fortress
[EEREE(EE)ARAT - B0

Fashion & Accessories Category

Rp i SEL A

Mr. Chi On Lam, Jerry trEfk

Esprit Retail (Hong Kong) Ltd.

Mr. Leung Kin Chun Z2{i#

Giordano Ltd
EFHUATR A E]

Fashion & Accessories —
High Fashion Category

RPEEfPIIE — SRR EEE ]

Ms. Wong Hoi Yi, Tana =glH

Richemont Asia Pacific Limited -
Alfred Dunhill
FElEE KRARAE - S5

I

Ms. Au Wai Lan EEE R

Richemont Asia Pacific Limited -
Alfred Dunhill

JEIETKARAE - BEH

Fashion & Accessories - Sports
and Outdoor Products Category

IR ZCEiPNE -
8 K P AN b Al

Ms. Pak Hau Ling, Pat HT5%

Swire Resources Ltd - Columbia
KEEFARAE - Columbia

Ms. Chiu Lok Kam, Chris H45%:

Swire Resources Ltd - Columbia
Kir&FRAPR/AE] - Columbia




Category
&H A1

Junior Frontline Level

8l

Supervisory Level

FELHA]

Fastfood Category
PrgELH A

Ms. Chan Sau Mi [EFEE

Yoshinoya Fast Food (HK) Ltd
HH R R (EE)ARAE

Mr. Yu Sai Kit £={H &

Café de Coral Fast Food Ltd
R EEPERRAE]

Food Shops Category
BG4 A

Ms. Lee Shuk Wah, Angela Z=f1ZE

Maxim's Caterers Ltd. - Arome Bakery
FOBEmMARAH - FBE

Ms. Tang Mei Ling, Toby &[5

Saint Honore Cake Shop Ltd
Bt E AR A E

Footwear Category

EEIALH A

Ms. Fung Hoi Yan, Angel &Sk

Crocs Hong Kong Ltd — crocs
RESEARAE - K585

Mr. O Wing Kan, Benny fi]25FF

Bellie Worldwide Ltd - MIBABELL
HARERIKAIRAE - EEE

Furniture & Home Accessories
Category

A = ekl A )

Mr. Lo Ka Chun, Gary ZEZ3{&

Pricerite Stores Limited
EEFEARAE

Mr. Lam Man Cheong, Ricky 32 E

Simmons Bedding & Furniture (HK) Ltd
2 BRI B (BB IR AE]

Health Care Products Category
f R L aE

Ms. Chai Ming Sze 75§48

Wai Yuen Tong Medicine Company Ltd
LT E AR A ]

Ms. Lam Kin Ying #RZE5E

Wai Yuen Tong Medicine Company Ltd
LT s SRR A TR A E]

Personal Care Products Category

{IEL N FE T 8 i Al

Ms. Wong Wai Chi &Z*

The Dairy Farm Company Ltd - Mannings
FHAEIRAE] - HEE

Ms. Chu Pui Yee, Paulina Z&{fl{#%

The Dairy Farm Company Ltd - Mannings
FHAEIRAE] - HEE

Restaurants Category

23 el Hinll

Mr. Kan Ho Ming, Thomas f&;&HH

Pizza Hut Hong Kong
wRNIGE

Mr. Chin Chi Yuen, Mathew [#E&i8

Pizza Hut Hong Kong
HHRLGE

Retail (Services) Category

Ms. Yau Ka Yee j5i(%

Mr. Chow Ka Lun, Alan &7 i

EEIR)ER] The Hong Kong Jockey Club The Hong Kong Jockey Club
HERELRY TRELRY
Retail (Services) — Ms. Tsoi Nam Nam ZZE5 ¢ N.A.
Financial Institutions Category
B DBS Bank (Hong Kong) Ltd
TEIRE) - eRttEfEHE | 2ERIRMTER)ARAE
Retail (Services) — Ms. Lo Chui Chi, Candy Z& 2% N.A.

Property Management Category

TE(RE) - MEE A

Sun Hung Kai Real Estate Agency Ltd -
apm
HOT AL BT - apm




Category
&H A1

Junior Frontline Level

el

Supervisory Level

FELHH]

Specialty Stores -
Leisure & Lifestyle Category

HFE - RG]

Mr. Ho Chi Ho, Daniel {a[;&5

A.S. Watson Group (HK) Ltd -
Watson's Wine

JEE REFEEE)FRAE -
et B EROBZE

Mr. Low Chak Tang Z;Zf#

A.S. Watson Group (HK) Ltd -
Watson's Wine

JEE R EEGER)ERAF -
IEHEEE Wit

Specialty Stores -
Eyewear Category

HFE - HREAHA]

Mr. To Ka Chun, Jeremy ft35z#E

LensCrafters
STEh

Mr. Yeung Keung 1558

Optical 88 Ltd — Optical 88
HR$% 88 AIRAE] - HRE: 88

Supermarkets / Self-serviced
Mega Store Category

i | R E B
JE4H Al

Ms. Wong Ying Yu EHlfE

The Dairy Farm Company Ltd -
Market Place by Jasons
445 PRE /N E] - Market Place by Jasons

Mr. Lam Lok Wing %%

The Dairy Farm Company Ltd - Wellcome
FIRIRAE - EE

Telecommunications Category

EER RN

Mr. Chan Ka Ho, Steven [HE5

CSL Limited - One2free
EHFALEIENAE/AE] - One2free

N.A.

Watch & Jewellery Category
SR R 54

Mr. Wong Kin Kong, Picasso 7T

TSL Jewellery
TSL %

Mr. Liu Chi Shing, Alvin BEE

TSL Jewellery
TSL %k

SME Category H/Nb4HFIHSHEH

Gold Award <&

Silver Award gR#%

Bronze Award §ii&

Ms. Ng Wai Yee =EA

Sun Hing Hong Travel Agency Co Ltd

LTI THEAIR A E]

Ms. Lo Man Ying g

Chun Hwa Travel Agency Ltd
BERITHAIRAE

Ms. Yau Chung Man, Pansy /&

Thousand Leaves Pro-Skincare

TEREEEEEEMOS

Company Award - The Best Team Performance Award A SHSTE - S{ERRERS

Gold Award &:#&

Silver Award $R#&

Bronze Award §ii%

TSL Jewellery
TSL 5k

L

* Mr. Liu Chi Shing, Alvin &G,
* Mr. Wong Kin Kong, Picasso

* Mr. Tsui Wai Hau, Raylass {EE#%
* Ms. Pu Tsz Ching, Abbie SEfgE

Café de Coral Fast Food Ltd
REFEETERRAH]

e Mr. Yu Sai Kit #x{H-{£#

* Ms. Fu Xiao Hong {eiH#E4T
* Ms. Yung Siu Yan &7kt
e Ms. Li Choi Yan Z§2ft

DFS Group Ltd

* Ms. Leung Cheung Ling, Dorcas

* Ms. Chan Sin Ping, Emma [z
* Ms. Lee Yuk Ming Z2F%

* Ms. Leung Po Man, BoBo &%




