HONG KONG RETAIL MANAGEMENT ASSOCIAION

2012 SERVICE & COURTESY AWARD #tH AR #5548

EATETHEHEY

List of Finalists ZE5E A B4 EE

® The top 10% finalists and winners are invited to go on stage to receive

their certificates / trophies.
® Other finalists should arrive at the venue by 6:15 p.m.

They should arrive at the venue by 4:45 p.m.

*Supervisory Level

TOP 10% FINALISTS

Company Name
Category Name (Eng) Company Name (Chn) Name(Eng) (Chin)
{BhEmE4HR] | Beauty SaSa ISR ERCATRAE]  [Ms. Chan Pui | Pk i
Products / International
Cosmetics Holdings Ltd
{bfEsmE4HA] | Beauty Sa Sa LB ERCATRAE]  Ms. Hui Ching Man AR
Products / International
Cosmetics Holdings Ltd
{bbEsm/E4H )] | Beauty Sa Sa ISR ERCATRA T [Ms. Pang Shuk Ping >
Products / International
Cosmetics Holdings Ltd
EFEEH R Convenience Circle K OK {FEFJERTRAE] Ms. Hui Ling Ho SEILAT.
Stores Convenience
Stores (HK) Ltd
EF]IELH R Convenience The Dairy Farm | 4~4yAE/\&] - 7-Eleven  |Mr.  Wong Ka Wah, T
Stores Company Ltd - Ball
7-Eleven
HEAFHA] | Department Marks and BIAIRATE Ms. Chow Sin Ying, FE 55
Stores Spencer (Asia Naomi
Pacific) Ltd
B & /A4 | Department Marks and EIATRAE Ms. Tam Pui Lam, EEEEN
Stores Spencer (Asia Kimi
Pacific) Ltd
BT EEE | Electronic & A.S. Watson JEEREEEA)ARLS  Mr. Lam Ying Hon PR
ZH A1 Electrical Group (HK) H - g
Appliances Ltd - Fortress
BT K EERE | Electronic & Nuance-Watson | Nuance-Watson (HK) Mr. Liu Hiu Fung, Bl
ZH A1 Electrical (HK) Limited - | Limited - Sound & Vision Chris
Appliances Sound & Vision | Enriching Life
Enriching Life
HEHEETYIIELE | Fashion & G2000 et —TAHMRAF - Ms. Lee Tsz Yung, AR
| Accessories (Apparel) Ltd - | G2000 Lillian

G2000




*Supervisory Level

TOP 10% FINALISTS

Category ﬁg?g?gﬁg) Company Name (Chn) Name(Eng) ('\Cl:a;]r?ne)
A% 85EMY)E4H | Fashion & G2000 M —TAHABRAE - Mr. Ting Chi Shing, Eyg*
| Accessories (Apparel) Ltd - | G2000 Sam
G2000
HFEEEMY7)E4H | Fashion & Giordano Ltd EFHNA TR E] Mr. Chan Chi Hung R
i} Accessories
HEEEEMY7))E4H | Fashion & Giordano Ltd FEFHUETRAE] Ms. Yu Wai Fun, Iris FRIIE*
| Accessories
HEEEEMY7))E4H | Fashion & Initial Fashion | Initial Fashion Co Ltd Ms. Chow Lai Ying, BREEs
| Accessories Co Ltd Queenie
HFEEEMY7))E4H | Fashion & Swire KEEFEARAE - Ms. Lau Lai Shan, LI EE
| Accessories Resources Ltd | Catalog Natalie
- Catalog
AT E4E | Fashion & Warnaco Asia | Warnaco Asia Limited - Ms. Tse Wing Yan, E A
| Accessories Limited - Calvin Klein Jeans Yan
Calvin Klein
Jeans
B 256 E4H | Fashion & Warnaco Asia | Warnaco Asia Limited - Mr. Tsui Chun Ho, 1R
| Accessories Limited - Calvin Klein Jeans Phoenix
Calvin Klein
Jeans
HAEEfYE — | Fashion & Sidefame FEEAIRAE - Furla Ms. Li Sze Yan, PEFA
E RS EE4H R | Accessories - Limited - Furla C-yo
High Fashion
I 2EEf))E - | Fashion & Swire KEEFEARAE - Mr. Yung Man Lok, 458
EE) Y FAMNH | Accessories - Resources Ltd | E i Karlos
Rkl Sports and - Marathon
Outdoor Sports
Products
R E4H R Fastfood Caf'e de Coral | KFEHBEFIENE Ms. Fu Xiao Hong {EiREE4T.
Fast Food Ltd
&5 E4H R Food Shops Maxim's ELEWEREAE - Ms. Cheng Sui Man, HiFE
Caterers Ltd. - | 2&,0,F56¢ Bella
Maxim's Cakes
&5 E4H R Food Shops Maxim's ELESEEREAE - Ms. Hui Hoi Yin, gl g
Caterers Ltd. - | Z&,0,P568 Albee
Maxim's Cakes
B ELH R Food Shops Maxim's ELBEWEREAE - Ms. Leung Shuk i, Ay e
Caterers Ltd. - | Z,0,/g6¢ Boy
Maxim's Cakes
EEAEAH A Footwear Belle HRERERATR AT - Ms. Lam Ming MEEE
Worldwide Ltd | EExF Kwan, Emily
-JOY &
PEACE
HUEH Footwear le saunda le saunda holdings Itd Ms. Chan Sing Tsz, P 22 T

holdings Itd

Pink




*Supervisory Level

TOP 10% FINALISTS

Company Name
Category Name (Eng) Company Name (Chn) Name(Eng) (Chin)
FEE M EZEH | Furniture & Pricerite Stores | BEEZFEIEHEIRAE Mr. Poon Hon Lung BIEE
sl Home Limited
Accessories
FEKEZA | Furniture & The Dairy Farm | 4~4AFRAE - HZ | Ms.  Yau Hiu Tung nii=2in
Al Home Company Ltd - | 2=
Accessories IKEA
fEEEE MR | Health Care Wai Yuen Tong | fiZC i EER A TR/ E] Mr. So Ming Pong ERBEEL
Products Medicine
Company Ltd
{E NGEHE S | Personal Care The Dairy Farm | 4458 TR/A\E] - B2 | Ms. Li Yuk Wa BEHE
Azl Products Company Ltd -
Mannings
{E A\GEHZE L | Personal Care The Dairy Farm | 445 TR A\ E] — Mr. Kong Ka Wai PAREX
4R A1 Products Company Ltd - | Mannings Plus
Mannings Plus
ZEE R FME4H | Restaurants Pizza Hut Hong | M iB& Ms. Cheung Ka Po, B
| Kong Bobo
EHEROFI#ELH | Restaurants Pizza Hut Hong | FA&MIHFE Ms.  SinPui Yee, SR
3} Kong Tammy
BEE K P9R4H | Restaurants Pizza Hut Hong | &B M5 & Ms.  Wan Mui Ying, TRELEE
| Kong Wini
BJ5E KL P84 | Restaurants Pizza Hut Hong | &% Mr. Wong Hai Shi, T
| Kong Neil
BEE K FM4H | Restaurants Hong Kong EHERTHRAT — Ms. Mak Yuen Fan, g SE*
| Ajisen Co., Ltd. | BT Fanny
- Ajisen Ramen
ZE(RK)4A4 | Retail The Hong TREEE Mr. Chan Chin Shing PRI
| (Services) Kong Jockey
Club
TERE)4H | Retail The Hongkong | B AIRAHE] Ms.  PauKitYing, jiahe)
| (Services) Electric Co., Kitty
Ltd
HFYE - BR | Specialty Stores | Optical 88 Ltd - | AR$% 88 HFR/AE — Mr.  Hui Ming Hin, HF R
g LH B - Eyewear Optical 88 R $% 88 Lawrence
HPYE - fhbk | Specialty Stores | A.S. Watson JEEREE(EHB)ER | Mr. Pang Chun Sing, [
A= SELA R - Leisure & Group (HK) NFH - JREREZE Dennis
Lifestyle Ltd - Watson's
Wine
HFYLE - fLbk | Specialty Stores | China FEHEZ(EB)AREL | Ms. Ho Yee Shuen o HE
A= SELA R - Leisure & Resources =] -voi_lal
Lifestyle Vanguard (HK)
Co. Ltd. -
voi_lal
s | K | Supermarkets/ | The Dairy Farm | =455 FRAE - R | Mr. Lai Ka Wai BIGR (&

A& BhiEYIRE
JE4H A1

Self-serviced
Mega Store

Company Ltd -
Wellcome




*Supervisory Level

TOP 10% FINALISTS

Company Name
Category Name (Eng) Company Name (Chn) Name(Eng) (Chin)

Ha s | K | Supermarkets/ | The Dairy Farm | ZR95EFEAE] - EHEE Ms. Leung Mei Yee HEE
B BhiEY g | Self-serviced Company Ltd -
JE4H R Mega Store Wellcome
Hs | K | Supermarkets/ | The Dairy Farm | ZR95EFEAE] - HEHEE Mr. Lam Chung Yin FR{PE*
FIE LY R | Self-serviced Company Ltd -
JE4H R Mega Store Wellcome
g | K | Supermarkets / | Toys“R”Us Toys“R”Us (Hong Mr. Ip Anderson BRI
#EBhiEYE | Self-serviced (Hong Kong) Kong) Ltd - ZrE“”
JE4H R Mega Store Ltd - Toys “R” | >}g

Us
FEEHAE R Telecommunica | CSL Limited - | FEEEENAREAS | Mr. Li Kwok Hung, ENE A

tions 1010 -1010 Brian

FESRNEREE | Watch & Chow Sang A Ms.  Tang Suet Ying BT
ZH A Jewellery Sang
PSR EREE | Watch & Success Light R EAREAE - Mr. Yau Ka Wai, i
ZH R Jewellery Investments Ltd | K FHRE SR\ F Dennis

- Prince

Jewellery and

Watch

Company
PEFR M HREE | Watch & Success Light | I IR EAPRATE - Mr. Wong Wing Kit, ok foex
ZH R Jewellery Investments Ltd | R FEREE5ESEN\ T Cherrie

- Prince

Jewellery and

Watch

Company
$ESE R EREE | Watch & TSL Jewellery | TSL ¥ Ms. Chung Shuk s
4H A1 Jewellery Chun, Natalie
PSR EREE | Watch & TSL Jewellery | TSL ik Mes. Pu Tsz Ching, SRR
ZH A Jewellery Abbie
$ESE R EREE | Watch & TSL Jewellery | TSL ¥ Mr. Tsui Wai Hau, R
ZH A0 Jewellery Raylass




INDVIDUAL AWARDS

*Supervisory Level FE 455

WINNERS

Category (CEonrg|)o any Name Company Name (Chn) Name(Eng) (l\(I:ahrir;]e)
(bl E4ER] | Beauty Products | Sa Sa IOIDEIEERCAPRAE] | Ms.  Zhang Hai Zhen RAEE
/ Cosmetics International
Holdings Ltd
{btESLIE4HE] | Beauty Products | Shiseido Hong | B4 E&EAHE/AE- Ms.  Ip Pui Ki, Kinki BEFEE*>
/ Cosmetics Kong Ltd - IPSA
IPSA
EFIELH R Convenience The Dairy Farm | ZF47AFR/AE] - 7-Eleven | Mr.  Tsang Ka Wai B 5
Stores Company Ltd -
7-Eleven
{E R JE4H 7 Convenience Circle K OK {EFEBIRAE Mr.  Chow Kin Hang fE e
Stores Convenience
Stores (HK) Ltd
BEAEHA] Department Marks and EIATRAE] Ms.  Wong Lok Yan =R
Stores Spencer (Asia
Pacific) Ltd
BHEAEHR] | Department DFS Group Ltd | N/A Ms. Leung Cheung PR
Stores Ling, Dorcas
BT REELE | Electronic & A.S. Watson JEELREE(FE)AIRLA | Mr. Koo Ka Ki, Jerry Bz
4H R Electrical Group (HK) Ltd | 5] - ‘&=
Appliances - Fortress
BT T K EEs)E | Electronic & A.S. Watson JERECEEEA)AERLA | Mr. Leung Sze Ho PlEeE
| EER4ERY Electrical Group (HK) Ltd | =] - &
Appliances / - Fortress
Telecommunicat
ions
I L&) E4H Fashion & Esprit Retail N/A Mr. Chi On Lam, A EEAA
| Accessories (Hong Kong) Jerry
Ltd.
HEHEEM7)E4H | Fashion & Giordano Ltd A RN E] Mr.  Leung Kin Chun S
| Accessories
HFEEER)IE — Fashion & Richemont Asia | FEl&n: KAEIRANE — Ms. Wong Hoi i, =Yl H
E4RasaE4E ] | Accessories - Pacific Limited | Z=Ejf& Tana
High Fashion - Alfred Dunhill
AREEEfYIE — | Fashion & Richemont Asia | fFI&TEAATRAE — Ms.  AuWai Lan B>
E4RAsaE4E ] | Accessories - Pacific Limited | Z=jf&
High Fashion - Alfred Dunhill
IEEEER)E - Fashion & Swire KEEEFEARAET - Ms. Pak Hau Ling, H151%
EEh R FAMNE Accessories - Resources Ltd - | Columbia Pat
eRaikall| Sports and Columbia
Outdoor
Products
I 2EETY)IE - Fashion & Swire KEERARAE - Ms. Chiu Lok Kam, THEEEE>
JEE R FAMNH | Accessories - Resources Ltd - | Columbia Chris
ELAR R Sports and Columbia
Outdoor

Products




*Supervisory Level

WINNERS

Company Name

Name

Category (Eng) Company Name (Chn) Name(Eng) (Chin)
R EH A Fastfood Yoshinoya Fast | FFFFIE(ER)AEL | Ms.  Chan Sau Mi [H552E
Food (HK) Ltd | 5]
g B A Fastfood Café de Coral RF LB R E] Mr.  Yu Sai Kit St >
Fast Food Ltd
BB A Food Shops Maxim's ==y L«é\m*ﬁﬁﬁ' INE] — Ms. Lee Shuk Wah, AR
Caterers Ltd. - HIgE Angela
Arome Bakery
B 5L R Food Shops Saint Honore e EARAE Ms. Tang Mei Ling, EREIS*
Cake Shop Ltd Toby
BREZH R Footwear Crocs Hong FELENATR/AE] - £ | Ms.  Fung Hoi Yan, JESILRK
Kong Ltd - Efr Angel
crocs
EEAEAH R Footwear Belle HREEIRRARAE — Mr. O Wing Kan, fr] 2EFR*
Worldwide Ltd - | RS Benny
MIRABELL
FEKEZR | Furniture & Pricerite Stores TR EAIRAE] Mr. Lo Ka Chun, EHRE
A=l Home Limited Gary
Accessories
FEKEZR | Furniture & Simmons e EREHE(ERE)A | M. Lam Man MZE*
gA Bl Home Bedding & BR/NE] Cheong, Ricky
Accessories Furniture (HK)
Ltd
i EMLHR] | Health Care Wai Yuen Tong | LT EEERA TR\ T Ms.  Chai Ming Sze eSS
Products Medicine
Company Ltd
g mAHR] | Health Care Wai Yuen Tong | 770 B8 A TR\ 5 Ms. Lam Kin Ying PR I*
Products Medicine
Company Ltd
& \ZEHFEL | Personal Care The Dairy Farm | ZF90EFRAE] - B Ms.  Wong Wai Chi HEY
gg?]lj Products Company Ltd -
Mannings
B AZEHE S | Personal Care The Dairy Farm | 4~ 4hEEAE - #EE= Ms. Chu Pui Yee, >
ZH A Products Company Ltd - Paulina
Mannings
2R SOPifE4H | Restaurants Pizza Hut Hong | F#MI5E Mr. Kan Ho Ming, 8
| Kong Thomas
B BE R FMEAH | Restaurants Pizza Hut Hong | F&0hisE Mr.  Chin Chi Yuen, [
| Kong Mathew
FEARFE)H Retail (Services) | The Hong Kong | & E & Ms.  Yau Ka Yee TimlE

il

Jockey Club




WINNERS
*Supervisory Level
EE R Retail The Hong THEEEw Mr. Chow Ka Lun, IEES &
| (Services) Kong Jockey Alan
Club
TE () - Retail DBS Bank BREFIT(ER)ER A | Ms.  Tsoi Nam Nam Eadea)
SxRbMERAT | (Services) - (Hong Kong)
Financial Ltd
Institutions
TR - Retail Sun Hung Kai | ¥riektithZE REATR/AE] | Ms. Lo  Chui  Chi, R 3
R AR | (Services) - Real Estate -apm Candy
Property Agency Ltd -
Management apm
Hf5E — BR | Specialty Stores | LensCrafters SO, M. To Ka Chun, | FEE
Fa4H A1 - Eyewear Jeremy
EHFYE - IR Specialty Stores | Optical 88 Ltd - | fF$% 88 AIEAE] — Mr.  Yeung Keung o>
$4H 7| - Eyewear Optical 88 iR $x 88
HFYE - 5Lk | Specialty Stores | A.S. Watson JEERERGEHARLS | Mr. Ho Chi  Ho, fAEs
asornALal| - Leisure & Group (HK) = - JREEK AR Daniel
Lifestyle Ltd - Watson's
Wine
HEF9E - ik | Specialty Stores | A.S. Watson JEEREHEH)AREZLA | M. Low Chak Tang ZERE>
HSEL R - Leisure & Group (HK) | =] - JEEFEZ
Lifestyle Ltd - Watson's
Wine
s | K | Supermarkets/ | The Dairy Farm | 4~455FR/AE] - Market Ms.  Wong Ying Yu BHL{E
FIE LRG| Self-serviced Company Ltd - | Place by Jasons
JEAH R Mega Store Market Place
by Jasons
Bk | K | Supermarkets/ | The Dairy Farm | 4455 FEAE - EEE Mr.  Lam Lok Wing PREE K>
HE BhEEY g | Self-serviced Company Ltd -
JE4H R Mega Store Wellcome
EENAH R Telecommunica | CSL Limited - | FHEZ & ENAEAE - | Mr. Chan Ka Ho, [
tions One2free One2free Steven
SSE R MRESE | Watch & TSL Jewellery | TSL ik Mr.  Wong Kin Kong, E=vz0R
ZH A0 Jewellery Picasso
sEsE R EREFE | Watch & TSL Jewellery | TSL hfFmkk Mr.  Liu Chi Shing, BEEa*
ZH A1 Jewellery Alvin




WINNERS
SME AWARD H/]NPEHFI
SME Award Company Name (Eng) Company Name (Chn) Name (Eng) ?gm(;
Gold Award £:#% Sun Hing Hong Travel HEITIRITHARAE Ms. Ng Wai Yee IS
Agency Co Ltd
Silver Award $R74% Chun Hwa Travel Agency | BEERITHHAEAE Ms. Lo Man Ying LR
Ltd
Bronze Award §i#% | Thousand Leaves TEEEHIEEENS)E Ms. Yau Chung Man, Pansy FriEsE
Pro-Skincare
Company Award - The Best Team Performance Award A\E#TH - S{EREERFRSE
*Supervisory Level
Team Award Company Name (Eng) Company Name (Chn) Name (Eng) (Ngrr]rrl] (;
Gold Award TSL Jewellery TSL #H¥miEs Mr. Liu Chi Shing, Alvin Sk
Ms. Pu Tsz Ching, Abbie SRS
Mr. Tsui Wai Hau, Raylass TRER
Mr. Wong Kin Kong, Picasso =L
Silver Award Café de Coral Fast Food | AZEEHEAIR/A T Mr. Yu Sai Kit A >
Ltd
Ms. Li Choi Yan BN
Ms. Fu Xiao Hong {EIEEAT.
Ms. Yung Siu Yan eI
Bronze Award DFS Group Ltd Ms.  Leung Cheung Ling, RER*
Dorcas
Ms.  Chan Sin Ping, Emma =k
Ms. Lee Yuk Ming BEH
Ms. Leung Po Man, BoBo ShEE R

--END--




